
 

 Philip Cassidy - GEM
Philip Cassidy is the founder and Chief Executive Officer of gem. He is a certified accountant and holds a Masters in Computer Sciences and a degree in Economics and Accounting. Philip was finance director in ntl for 3 years before setting up gem. Prior to ntl Philip held finance positions in Thomson Regional Newspapers and the Belfast Telegraph.
 
Philip established gem in 2000 having identified a global market opportunity for the provision of outsourced email handling services. Gem has subsequently developed into one of Europe’s leading independent providers of outsourced contact centre services across email, telephone, SMS, live chat and white mail in 29 languages. Gem currently employs approximately 1000 people in Northern Ireland.
 
Gem provides services to companies like Microsoft, Expedia, Cisco, Channel 4, Play.com and IBM among others. Gem was recently awarded the accolade of Northern Ireland’s fastest growing Technology Company in the Deloitte Fast 50 awards. Philip was a finalist in the E&Y Entrepreneur of the year awards 2007.
